
Beth Rubin
Director

brubin1@depaul.edu
312-362-6486

-SNL Online Curriculum oversight
-SNL Online instruction oversight
-Student experience, problem-solving
-Misc: marketing, IT systems, 
operations

Summer 2009
General Questions: snlonline@depaul.edu

Shirin Kadwani
Assistant Director

skadwani@depaul.edu
312-362-5441

-SNL Online Operations and 
Student Support
-SNL Marketing Team
- Project Management, Data 
Analysis, Reporting and IT 
systems

Kate Oleniczak
Assistant Director

Kolenicz@depaul.edu
312-362-5434

-SNL Online course 
scheduling 
-SNL Online budget  
-SNL Online course 
contracts and licenses 
-SNL marketing team 

Lisa Ramos-Torrescano
Instructional Designer
eramosto@depaul.edu

312-362-8211

-SNL Online course 
production oversight
-SNL Online new course 
development
-Project management, 
instructional design
-Misc: user experience, web 
development, management

Zoaib Mirza
Instructional Associate/

Distance Technology Specialist
zmirza@depaul.edu

312-362-5395

-SNL Online websites and 
resources   
-Troubleshoot technical problems 
-Develop and administer training 
for SNL Online technology
-Research and support new 
software  

Janine Komornick
Coordinator

jkomorni@depaul.edu
312-362-5505

-SNL Online Email and Phone 
Line
-Administrative support for 
students & faculty
-Manage quarterly processes 
(books, communication, 
newsletter, etc.)

Ria Doshi
Student Worker

rdoshi2@depaul.edu
312-362-7224

-Assist with Evaluation 
Process
-Assist Coordinator with 
Administrative processes

Jennifer Van Puymbrouck
Student Worker/Online 

Course Production 
Specialist

· Reformat instructional 
content for online
· Quality assurance of 
instructional content
· Web-based data gathering 
and research

Dee Schmidgall
Instructional Multimedia 

Designer
dschmidg@depaul.edu

312-362-8164

-Graphics, multimedia and 
interactive design
-Research and recommend 
emerging technologies.
-website redesign and social 
media oversight
-Art direction for misc. SNL 
initiatives.
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Christoph Bakke
Student Worker

cbakke@depaul.edu

-social media 
research and 
implementation
-Website redesign

Heather Shearer
Student Worker

hshearer@depaul.edu

-social media research 
and implementation
-Website redesign
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Doug Murphy
Senior Assistant Dean
dmurphy@depaul.edu

312-362-5756

-Regis planning
-Publications & Website
-SNL Technology

Zaya Khananu
System Support 

Coordinator
zkhananu@depaul.edu

312-362-8439

-Coordinate the SNL 
LAN hardware and 
software development 
plan 
-Manage SNL’s Network 
printers 
-Manage SNL scanning 
system, Imagenow 

Aileen Wei Zhao
Application 

Developer/SME
zhao@depaul.edu

312-362-6826

-IT Systems
-Operations
-Queries

Melissa Koenig
Instructional Designer/Coordinator of 

Distance Learning Library Services IDD 
and University Libraries
mkoenig2@depaul.edu

312-362-5369

· IDD instructional Designer for SNL
· Library liaison for SNL
-Library Purchases
-Library Reserves for distance courses
-Library Instruction for distance courses

Blackboard Administration
blackboard@depaul.edu

Robert Konow
Christine Gramlick

Ian Hall

Instructional Design & Development

Richard Salisbury
Video Production

rsalisbu@depaul.edu
312-362-8136

General SNL Staff

SNL Exceptions Committee
snlexceptions@depaul.edu

Mary Jane Dix
Fred Wellisch

Telisa Robinson-Davis

SNL Assessments/
Evaluations

snlcourseassessment@
depaul.edu

Annette Janik
Monica DeAsa

SNL Advising
snladvising@depaul.edu

312-362-5445

SNL Front Desk
312-362-8946

Negotiated 
Competencies
Peggy St. John

pstjohn@depaul.edu
312-476-3651

DePaul University (Outside SNL Staff)

Technical Support

Technology Contact Center (TCC)
tcc@depaul.edu
312-362-8765
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