
How to request technical assistance or submit a case in Campus 
Connect. 

 
Step 1: Go to https://campusconnect.depaul.edu/ and login with your Campus Connect 
username and password. If you do not have your Campus Connect username and 
password, you can call 312-362-8765 for assistance. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://campusconnect.depaul.edu/


 
 
Step 2: Click on the “Technology Contact Center” link under the Main Menu. 
 

 
 
 



Step 3: Click on the “Request Help - Submit a Case” link listed under the heading 
“Your Options For Technology Assistance:” 
 

 
 
 



Step 4: Complete the form with the necessary details. Fields with (*) asterisk are 
required. 
 

 
 
 
 



After you fill out the information, an acknowledgement email will be sent to your 
preferred email address as listed on Campus Connect. If you wish to update your email 
address, you do can do so by going to Demographic Portfolio > Email Addresses.  You 
can update your email address listed under the HOME field and check on Preferred. 
 

 


