How to request technical assistance or submit a case in Campus
Connect.

Step 1: Go to https://campusconnect.depaul.edu/ and login with your Campus Connect
username and password. If you do not have your Campus Connect username and
password, you can call 312-362-8765 for assistance.
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https://campusconnect.depaul.edu/

Step 2: Click on the “Technology Contact Center” link under the Main Menu.
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Step 3: Click on the “Request Help - Submit a Case” link listed under the heading
“Your Options For Technology Assistance:”
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Call 312-362-8765 for ane-on-one assistance by Phone.
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Step 4: Complete the form with the necessary details. Fields with (*) asterisk are
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After you fill out the information, an acknowledgement email will be sent to your
preferred email address as listed on Campus Connect. If you wish to update your email
address, you do can do so by going to Demographic Portfolio > Email Addresses. You
can update your email address listed under the HOME field and check on Preferred.
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DePaul University uses e-mail to notify you about important academic and administrative matters.
Flease keep your e-mail addresses up-to-date

Be sure to:

1. Eelect a unigue "e-mail type" for each address entered.
2. Enter the complete address (nare@addres s.ext)

3. Choose a"preferred” address

4. Double check for accuracy.

5. Click "save" to confirm your changes
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|Campus j |zm|rza@depaul edu W Delete |
|Hume j |zua\bm\rza@hutrnai\.wm O Delete |

*Required Field
Agd an Email Address |

Save

Outlook e-mail users:

Looking for a way to deal with spam? Instructions for stading or changing spam control settings are availahle here:
Start’Chance spam conrol




